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Zpracovani vasich Udaju v souvislosti
s Prihlasenim do Vodafonu

Prihlaseni do Vodafonu (déle jen ,,Profil“) vam umozriuje pouzivat k pfihlasovani do Vodafone samoobsluhy pokrodilejsi zplsob.
Profil vam také usnadriuje nastaveni spravy pristupovych prav k zékaznickym G¢tam ¢i k jednotlivym telefonnim éislam.

Ucely zpracovani

Udaje zpracovévané v ramci Profilu, jako napiiklad pojmenovani jednotlivyich G&td, informaci o propojenych tiétech a podobné, jsou zpracovavany pouze
v souvislosti s timto Profilem a Gcely zpracovani popsanymi v tomto dokumentu.

Nékteré z téchto Udajd, jako napfiklad informace o prihlasent k Gctu, informace o propojenych Gétech, logy spojené s uzivanim Profilu a podobné,
mUzeme zpracovavat za G¢elem zajisténi bezpednosti.

E-mailovou adresu, kterou si zvolite pro prihlasovani do Profilu, mdZeme také vyuzit k obéasnému zasilani nasich obchodnich sdéleni. Pokud si nebudete
prat, abychom vam na tuto e-mailovou adresu zasilali nase obchodni sdéleni, vyuZijte prosim moZnosti odhlaseni z takové komunikace, které je
nedilnou soucéasti kazdé zaslané obchodni komunikace prostrednictvim e-mailové zpravy.

Soudasné, abychom vas mohli informovat o duleZitych bezpeénostnich zéleZitostech, které se tykaji vaseho Profilu, budeme na tuto e-mailovou adresu
zasilat bezpec¢nostni kody a rizna upozornéni o zménéch v nastaveni ¢i dalsi bezpecnostni informace tykajici se spravy pristupd.

Jaké Gidaje budeme zpracovavat

Pro spravnou funkcionalitu Profilu budeme zpracovévat nésledujici Gdaje:

» zadanou e-mailovou adresu, slouzici pro prihlaseni do Profilu;

» Kkontaktni telefonni ¢islo nebo e-mailovou adresy;

» informace o pristupu a nastaveni opravnéni ke spravé jednotlivych telefonnich &isel ¢i Gétd;

» logy spojené s uzivanim Profily;

» informace o vazbé vaSeho Vodafone zékaznického Gctu a Gétu v Profily;

» v pripadé, Ze si v ramci Profilu pojmenujete jednotliva telefonni ¢isla ¢i G¢ty, budeme zpracovavat také tuto informaci.

Jestlize ndm k tomu udélite svdij souhlas, pri uzivani Profilu budeme vyuZivat také cookies. Podivejte se na informace o tom, jaké cookies a za jakym
Gcéelem pouzivame.

Nastaveni cookies na nasich internetovych strankach muzete vzdy zménit. Takto provedené zmény jsou platné pro vSechny nase internetové stranky,
a to véetné internetovych stranek Profilu.

V rédmci vyuZivani Profilu méate moznost si zvolit, jaké telefonni ¢islo se vém bude zobrazovat po prihlaseni do Profilu. V pripadé, Ze ndm udélite souhlas
s pouzivanim personalizovanych cookies, informace o vasi aktivité na nasich internetovych strankach bude spojovana praveé s timto vami zvolenym
telefonnim ¢islem.

K technickému zajisténi prihlasovani e-mailem vyuzivame sluzbu Vodafone ID. Informace o zpracovani osobnich tidajd v souvislosti s Vodafone ID
naleznete zde.

Jak dlouho budeme Gdaje zpracovavat

Udaje uvedené v Profilu zpracovavame pouze po nezbytné nutnou dobu, abychom zajistili spravnou funkcionalitu Profilu a vase pohodli pfi jeho
pouZivani.

Nékteré (daje tedy budeme zpracovavat po celou dobu, co bude va3 Profil aktivni. Logy o vaSem uZivani profilu budeme zpracovévat po dobu 2 let
od jejich vzniku.

V pripadé, Ze vas Profil bude aktivni, ale nebudou k nému pripojeny zadné zakaznické Gcty Ci telefonni &isla, dojde k deaktivaci Profilu a ke smazéni
veskerych (dajl souvisejicich s takovym Profilem, a to do 6 mésict od okamZiku, kdy byl z Profilu odstranén posledni zakaznicky Gcet.

Vase prava

JestliZe si prejete uplatnit sva individualni prava dle platné pravni Gpravy ochrany osobnich Gdaj, méjte prosim na paméti, Ze je v takovém pripadé
nutné urdit, zda tak Cinite v souvislosti s idaji zpracovavanymi v ramci vyuZivani Profilu, ¢i chcete-li uplatnit sva individualni prava tykajici se osobnich
Gdajd, které o vas zpracovavame v souvislosti s vasim vyuZivanim nasich sluzeb.

Chcete-li uplatnit sva prava v souvislosti s vyuZivanim Profilu:

Pravo na pfistup a pravo na prenos: V ramci svého profilu méate moZnost si stahnout veskeré tdaje, které o vés v Profilu zpracovavame, neni tedy
nutné nas zadat o uplatnéni téchto prav.

Pravo na vymaz: V pripadé, Ze zrusite svdj GCet, veskeré (idaje smaZzeme nejpozdéji do 6 mésic od okamziku, kdy jiz nebude k Profilu pripojen zadny
zakaznicky Gcet. Budete-li si prat, abychom zajistili vymaz drive, vyplrite v rdmci své Internetové samoobsluhy tento formulér. Do pozndmky prosim
uvedte, Ze poZadujete vymaz osobnich (idajd zpracovévanych v souvislosti s Profilem. Radi bychom vés vsak informovali, Ze vymaz je moZzné uskutecnit
pouze v ptipadé, kdy s Profilem neni spojena Zadna aktivni sluzba u Vodafonu.

Pravo na uplatnéni namitky proti zpracovani: V piipadé, Ze nesouhlasite se zpracovanim nékterych Gdajd v ramci Profilu, vypliite v rémci své
Internetové samoobsluhy tento formuldr. Do poznamkKy prosim uvedte, Ze uplatriujete ndmitku proti zpracovéani osobnich Gidajti zpracovavanych

v souvislosti s Profilem.

Pravo na opravu: Domnivate-li se, Ze v Profilu jsou uvedeny nespravné (daje, mate moznost si je sami upravit v rémci spravy vaseho Profilu, neni tedy
nutné nas o uplatnéni tohoto prava zadat.
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Udéleni plné moci ke spravé vybranych telefonnich ¢isel ¢i Géth tfetim osobam

Souhlasim s udélenim pfistupu

Jsem si plné védom/a, rozumim a souhlasim s tim, Ze osoba, které udéluji pfistup, bude opravnéna provadét veskeré operace na mém zakaznickém Gétu
v rozsahu opravnéni popsanych vyse, jako bych je provadél/a ja osobné.

Opravnéni na Groven Administrator
Rozhodl/a jste se umoZnit tieti osobé, aby spravovala vas zakaznicky Gcet.
Prosim, méjte na paméti, Ze tim této treti osobé udélujete plnou moc, na zakladé které je tato osoba opravnéna plné ovladat zakaznicky Gcet, napriklad:

» Udélit ¢i odebrat opravnéni na Groven Administrator (véetné vlastniho), Platce ¢i UzZivatel dalsim osobam, a tim jim umoZnit ¢i znemoznit spravu
zakaznického Gctu dle dané Grovné opravnéni.

» Aktivovat a ménit nastaveni sluZeb pro vSechna telefonni ¢isla a aktivni sluzby s dopadem na celkovou vysi platby za sluzby na vasem zakaznickém Gctu.
» Ménit kontaktni Gdaje.

» Komunikovat se spolec¢nosti Vodafone, uzavirat a ménit smlouvy, deaktivovat sluzby a rusit telefonni cisla.

» NahliZet na ViyGcétovéani a podrobnosti vyuZiti pro vSechna telefonni ¢isla a sluzby.

Réadi bychom vas upozornili, Ze vSechny zmény ucinéné treti osobou na zakladé udéleného pristupu budeme povazovat za platné.

Kazdy zakaznicky Gcet musi mit alespon jednoho Administratora (Administrétor nemuze odebrat ¢i zrusit své vlastni opravnéni v pripadé, Ze je jedingm
Administratorem).

Opravnéni na troven Platce

Rozhodl/a jste se umoznit tieti osobé, aby spravovala vas zékaznicky Gcet pro platce.

Prosim, méjte na paméti, Ze tim této treti osobé udélujete plnou moc, na zakladé které je tato osoba opravnéna napriklad:

Udélit ¢i odebrat opravnéni na Groven Platce ¢i UZivatel v ramci svého opravnéni dalsim osobém, a tim jim umoznit ¢i znemoZnit spravu zékaznického
G¢tu dle dané Grovné opravnéni.

Udélit pristup k jednotlivym telefonnim ¢islim a sluzbam v ramci platce vaseho zakaznického G¢tu dal$im osobam, a tim jim umoznit spravu téchto
telefonnich ¢isel a sluzeb. Rozsah tohoto opravnéni je uveden nize.

Provést vyménu SIM Kkarty v pipadé ztraty ¢i v pfipadé nutnosti vymény této SIM Kkarty.

Provést zménu ¢i zruseni telefonniho Cisla.

Aktivovat a ménit nastaveni sluzeb v rémci platce v rozsahu opravnéni s dopadem na celkovou vysi platby za sluzby na vasem zékaznickém Gctu,

a to véetné jejich deaktivace.

Ménit nastaveni hesel pro jednotlivé sluzby v rémci platce, ménit kontaktni Gdaje v rdmci platce, jehoZ spréva byla této tfeti osobé predana.
Komunikovat se spole¢nosti Vodafone v rozsahu udéleného opravnéni.

NahliZet na VyGctovani a podrobnosti vyuziti pro vsechna telefonni ¢isla a sluzby v rozsahu udéleného opravnéni.
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Opravnéni na Groven UZivatel

Rozhodl/a jste se umoznit tfeti osobé, aby spravovala sluzbu, ktera je soucésti vaseho zakaznického Gétu.

Prosim, méjte na paméti, Ze tim této treti osobé udélujete plnou moc, na zakladé které je tato osoba opravnéna napriklad:

» Zablokovat telefonni ¢islo z divodu ztraty ¢i kradeZe.

» Ménit nastaveni sluzby véetné jeji deaktivace.

» Aktivovat doplrikové sluzby pro danou sluzbu s dopadem na celkovou vysi platby za sluzby na vasem zakaznickém Gctu.
» NahliZet na podrobnosti vyuZiti pro konkrétni sluzbu bez moZnosti nahlizeni do celkového Vyi¢tovéani zékaznického Gétu.
» Komunikovat se spolec¢nosti Vodafone v zalezitostech tykajicich se této sluzby.

» Udélit ¢i odebrat opravnéni na Groven UZivatel v ramci vlastniho opravnéni dal$im osobam, a tim jim umoznit ¢i znemoznit spravu konkrétniho
telefonniho Cisla ¢i sluzby.

Opravnéni na Groven Uzivatel — firemni zakaznici

Rozhodl/a jste se umoZnit tieti osobé, aby spravovala sluZbu, ktera je soucasti vaseho zakaznického G¢tu.

Prosim, méjte na paméti, Ze tim této treti osobé udélujete plnou moc, na zakladé které je tato osoba opravnéna napriklad:

» Zablokovat telefonni ¢islo z dlivodu ztraty Ci kradeze.

» Ménit nastaveni sluzby bez dopadu na celkovou vysi platby.

» NahliZet na podrobnosti vyuZiti pro konkrétni sluzbu bez moZnosti nahlizeni do celkového Vyuctovéani zakaznického Gctu.

» Komunikovat se spole¢nosti Vodafone v zélezitostech tykajicich se této sluzby.
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Processing of your data in connection
with Login to Vodafone

Login to Vodafone (the “Profile”) allows you to use more advanced ways to log in to My Vodafone Self Care. The Profile also makes
it easier for you to set up access rights to customer accounts or phone numbers.

Purposes of processing

Data processed within the Profile, such as the name of accounts, information about linked accounts, etc., are processed only in connection with this
Profile. Some of this information, such as account login information, information about linked accounts, logs associated with the use of the Profile,
etc. we may also process to ensure security. We may also use the email address you choose to log in to your Profile to send you our commercial
communications from time to time. Also, in order to inform you about important things related to your Profile, we will send security codes and various
notifications about changes in settings or security information related to access management to this email address.

If you do not want us to send you our commercial communications to this email address, you can use the unsubscribe option, which is an integral part
of every commercial communication sent via email message.

What data we will process

For correct functionality of the Profile we will process the following data:

» The email address used to log in to the Profile;

» Contact phone number or email address;

» Information on accessing and setting permissions to manage individual phone numbers or accounts;

» Logs associated with the use of the Profile;

» Information about the linkage of your Vodafone customer account and the Profile account;

» If you give names to individual phone numbers or accounts within the Profile, we will also process this information.

If you give us your consent, we will also use cookies when using the Profile. Have a look at the information on what cookies we use and for what purpose.
If you do not agree with the use of cookies on our website, you can change their settings. Changes made in this way are valid for all our websites,
including the Profile pages. When using the Profile, you have the option of choosing which phone number to display when you log in to the Profile.
If you agree to the use of personalized cookies, the information about your activity on our website will be linked to the phone number you choose.
We use the Vodafone ID service as a technical solution for Login to Vodafone. Information on the processing of personal data in connection with
the Vodafone ID profile can be found here.

How long we will process the data

We process the data provided in the Profile only for the time necessary to ensure the correct functionality of the Profile and your convenience to use it.
Therefore, we will process some of your data as long as your Profile is active. We will process your usage logs for 2 years. If your Profile is active but no
customer accounts or phone numbers are linked to it, your Profile will be disabled and all data associated with the Profile will be deleted after 6 months.

Your rights

If you wish to exercise your individual rights according to the applicable legislation on the protection of personal data, please keep in mind that in such
a case it is necessary to determine whether you are doing so in connection with the data processed as part of the use of the Profile, or whether you wish
to exercise your individual rights regarding the personal data we process about you in connection with your use of our services.

To exercise your rights in connection with the use of the Profile:

Right of access and right to data portability: Within your Profile, you have the option to download all data that we process about you in the Profile,
soitis not necessary to ask us to exercise these rights.

Right to erasure: In the event that you cancel your account, we will delete all data no later than 6 months after disconnecting the last customer
account from the Profile. If you would like us to arrange for deletion earlier, please fill out this form in your Internet Self Care. Please indicate in

the note that you require the deletion of personal data processed in connection with the Profile. However, we would like to inform you that deletion
is only possible if no active Vodafone service is connected to the Profile.

Right to object to processing: If you do not agree to the processing of some data within the Profile, fill out this form in your Internet Self Care.
Please state in the note that you object to the processing of personal data processed in connection with the Profile.

Right to rectification: If you believe that the Profile contains incorrect data, you have the option to change it yourself within the Profile, so it is not
necessary to ask us to exercise this right.
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Granting a power of attorney to third parties to manage selected telephone numbers or accounts

| agree with the granting of access

I am fully aware, understand and agree that the person whom | have granted access will be entitled to perform all operations on my customer account
to the extent of the permissions described above as if | personally performed them.

Authorisation: Administrator level
You have decided to allow a third party to manage your customer account.

Please, bear in mind that the third party is hereby granted full power and authority to administer your customer account in full extent, e.g. to perform
the following:

» Grant or cancel the Administrator, Payer, or End user authorisation to your customer account (including his/her own authorisation) to another person
and thus allowing another person to administer your customer account in the scope relevant for the respective level.

Activate and change service settings regarding all your phone numbers and services affecting the total amount of payment for services within your
customer account.

» Change contact details.

» Communicate with Vodafone, conclude and amend contracts, deactivate services and telephone numbers.

Consult bills and current usage regarding all telephone numbers and services.

We would like to inform you that any changes made by the third party based on the granted authorisation will be considered valid.
The customer account has to have at least one Administrator (the last Administrator cannot cancel his/her own authorisation).
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Authorisation: Payer level
You have decided to allow a third party to manage your customer Payer account.
Please, bear in mind that the third party is hereby granted full power and authority, e.g. to perform the following:

» Grant or cancel the authorisation to your customer Payer account to another person and thus allow such another person to administer your
customer Payer account.

Grant access to individual telephone numbers and services within your customer Payer account to other persons and thus enable them to manage
the respective telephone numbers and services. The scope of this authorisation is specified below.

Change the SIM card in case of its loss or need to replace it.
Change or deactivate the telephone number.

Activate and change services settings within your customer Payer account affecting the total amount of payment for services within your customer
account, including the deactivation of the services.

» Change passwords for individual services within the respective Payer level, change contact details within the Payer level.

» Communicate with Vodafone in the scope of the granted authorisation.

Consult bills and current usage regarding all telephone numbers and services in the scope of the granted authorisation.

We would like to inform you that any changes made by the third party based on the granted authorisation will be considered valid.
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Authorisation: User level

You have decided to allow a third party to manage your services which is part of your customer account.

Please, bear in mind that the third party is hereby granted full power and authority, e.g. to perform the following:

» Block the telephone number in case of loss or theft of the phone.

» Change service settings including the deactivation of the service.

» Activate additional services within the respective service affecting the total amount of payment for services within your customer account.
» Consult the current usage for the respective service without being authorised to consult the overall bills of the customer account.

» Communicate with Vodafone concerning the service.

» Grant or cancel the authorisation to the respective User level to another person and thus allowing another person to administer the respective
telephone number or service.

Authorisation: User level (company clients)

You have decided to allow a third party to manage your telephone number which is part of your customer account.

Please, bear in mind that the third party is hereby granted full power and authority, e.g. to perform the following:

» Block the telephone number in case of loss or theft of the phone.

» Change service settings without affecting the the total amount of payment for services within your customer account.

» Consult the current usage for the respective services without being authorised to consult the overall bills of the customer account.
» Communicate with Vodafone concerning the service.
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